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General Instructions to the Candidate : 

1.  34

This Question Paper consists of 34 objective and subjective types of 

question. 

2.  

This question paper has been sealed by reverse jacket. You have to cut on 

the right side to open the paper at the time of commencement of the 

examination. Check whether all the pages of the question paper are 

intact. 

3. 

Follow the instructions given against both the objective and subjective 

types of questions. 

4.  

Figures in the right hand margin indicate maximum marks for the 

question. 

5.  15 

The maximum time to answer the paper is given at the top of the question 

paper. It includes 15 minutes for reading the question paper.
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I. 

 10 × 1 = 10 

 Four alternatives are given for each of the following questions / incomplete 

statements. Choose the correct alternative and write the complete answer along 

with its question number and alphabet : 

1.  

(A)  (B)  

(C)  (D)  

Rolling resistance depends upon 

(A) slope of the road (B) materials of the road surface 

(C) speed of the vehicle (D) constant speed 

2.  

(A)  (B)  

(C)  (D)  

 An example of semi-solid lubricant is  

(A) mica (B) oil in water 

(C) soap stone (D) aluminium paste 

3. 

 

(A)  (B)  

(C)  (D)  

 Stub axle without rigid axle beam type is widely used on 

(A) cars (B) trucks 

(C) heavy commercial vehicles (D) buses 

4.  

(A)  (B)  

(C)  (D)  

 Which is not the part of cooling system ? 

(A) Bonnet (B) Radiator 

(C) Thermostat (D) Water pump 
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5. 

 

(A)  (B)  

(C)  (D)  

 The tool used to precisely apply a specific torque to a bolt and nut is  

(A) tappet wrench (B) wheel wrench 

(C) torque wrench (D) flywheel puller 

6.  

(A)  (B)  

(C)  (D)  

 Air filter is cleaned by 

(A) chemicals (B) air blower 

(C) oil (D) water 

7. 

 

(A)  (B)  

(C)  (D)  

 The machine used in automobile service centre to prevent tyre vibration 

and bounce is  

(A) air compressor (B) two-post lift 

(C) pneumatic wrenches (D) wheel balancer 

8.  

(A) (B)  

(C) (D)  

 The part of the vehicle cleaned by newspaper is 

(A) doors (B) axles 

(C) windows (D) breaks 
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9.  

(A) 4,000 15,000  

(B) 15,000 30,000  

(C) 25,000 30,000  

(D) 30,000 35,000  

 Vehicle oil should be changed after the vehicle travels the distance of  

(A) minimum 4,000 km — maximum 15,000 km 

(B) minimum 15,000 km — maximum 30,000 km 

(C) minimum 25,000 km — maximum 30,000 km 

(D) minimum 30,000 km — maximum 35,000 km 

10.  

(A)  (B)  

(C)  (D)  

 ‘File’ is a/an 

(A) electrical tool (B) hand tool 

(C) special tool (D) measuring tool 

II.  4 × 1 = 4 

 Fill in the blanks with suitable answer : 

11. …………………  

 Multimeter is used to measure ...................... . 

12. ………………… 
 

 Air compressor is used to increase the pressure of air by 

reducing ..................... . 

13. A.B.S. ………………… . 

 The full form of A.B.S. is ......................... . 

14. …………………  

 Clogged filter ........................ fuel pressure. 
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III. 15. A- B-

 4 × 1 = 4 

  Automobile service tools are given in Column-A and their uses are given in 

Column-B. Match them : 

A-  

Column-A 

B-  

Column-B 

i) 

 Drill bits 

a)  

 cut metals 

ii)  

 Hand hacksaw 

b) 

opening the wheels of vehicle 

iii)  

 Pliers 

c)  

 for softer blows 

iv)  

 Wheel wrenches 

d)  

 sharpening tools 

 e)  

 hold small objects 

 f)  

 cut sheet metals 

 g)  

 create cylindrical holes. 

IV.  6 × 1 = 6 

 Answer the following questions : 

16.  

 List the two common problems of the suspension system. 

17.  

 List the measuring tools used in automobile workshop. 

18.  

 Why is engine oil changing important ? 

19. 1978 ABS 

 

 Name the company that installed ABS on production of cars in 1978 for the 

first time. 

20.  

 What is the use of blind spot detection ? 

21.  

 How are the sensitive air bag systems helpful to passengers ? 
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V.  6 × 2 = 12 

 Answer the following questions : 

22.  

 Explain gravity fuel supply system. 

/OR 

  

 Explain pressure fuel supply system. 

23.  

 List the requirements of steering system. 

/OR 

  

 List the requirements of good braking system. 

24.  

 List the materials and tools required for changing of the oil. 

25.  

 List the steps for changing of air filter. 

26.  

 Write a short note on coolant. 

27. 

 

 Explain ‘anticipate guest needs’ with respect to customer sales care. 

VI.  4 × 3 = 12 

 Answer the following questions : 

28. 

 

 State Ohm’s law and write its formula. Write the meaning of each term in 

the formula. 

29.  

 Explain the following technical terms : 

a)  

 Piston displacement 

b)  

 Engine capacity. 

/OR 
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 Define the following : 

a)  

 Physical stability 

b)  

 Chemical stability 

c)  

 Resistance against corrosion. 

30.  

 Draw the diagram of Wankel rotary engine and label the parts. 

31.  

 Write any six duties of an automobile sales person. 

VII.  3 × 4 = 12 

 Answer the following questions : 

32.  

 Draw the diagram of a car body and label the parts. 

/OR 

  

 Draw the diagram of British system engine ( piston ) displacement and label 

the parts. 

33.  

 Write the advantages of automobile service special tools. 

/OR 

  

 Write the differences between inside calipers and outside calipers. 

34. 

 

 List the proper steps to be followed while washing vehicle manually. 
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